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PECULIAR FEATURES OF THE STRATEGIC MANAGEMENT 
OF COMPANY’S INNOVATIVE DEVELOPMENT 

 
In the context of globalization, the position of a country in the international 

community is increasingly determined by the level of its competitiveness, which 
indicates the degree of society’s development and the living standard of its 
population. In the modern system of economic relations the key factor that provide 
a competitive economic growth is quality and intensity of innovation. One of the key 
issues is associated with the development of strategic innovation management where 
the company is the main driving force. The company plays a key role in shaping the 
innovation management system and key control elements. Sources of innovation are 
not exclusively internal or external, their formation is influenced by a range of factors. 

In modern science innovation is considered at five levels: 
• macroeconomic level (innovation refers to countries’ policies and strategies for 

the development of science, technology and R&D and aimed at creating a favourable 
environment for innovation at lower levels); 

• mesoeconomic level (institutional innovation, which in many cases is reflected in 
the so-called regional innovation systems); 

• microeconomic level (applies to companies as a major driving force of the 
innovation process: products, processes, services and business models); 

• The level of organizational innovation (is necessary in terms of management of 
changes in organizations designed to adapt to the new competitive conditions of the 
environment and focused on the strategic management of innovative technologies and 
knowledge arising from innovation); 

• The level of social innovation (if innovation does not lead to life quality 
improvements in the above levels, so the “success” of innovation does not matter. 
Innovations at any level should strive to increase productivity, which should lead to 
improvements in population’s quality of life). 

At the macro level innovation is a key factor of international competitiveness, 
and hence determines the growth of the national economy as a whole. 

At the micro level, innovation is considered as a factor that enhances the 
company's ability to implement and realize new knowledge of all kinds, not just new 
technologies to gain and maintain the competitive position. 

Innovation should be a factor generating differentiation at each of these levels. 
And therefore, the important role belongs to the innovation value chain, which 
includes: 

- identification of sources of innovation (where it originates: in the internal or 
external environment of the enterprise); 

-  identification  of  “innovation  as  a  process”  (what  types  and  kinds  of  
innovations have been undertaken); 

- strategic management of innovation (development of strategic management, 
where its core consists of two phases listed below); 
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- identification of innovative projects portfolio (represents the starting point for 
innovation in various areas of the enterprise’s activity); 

- previous stage arises the necessity of development of “Strategic Plan for 
Innovation”, which should reflect the goals, objectives and outcomes of the 
innovation process. 

There are several ways to activate the innovation process: innovation may arise due 
to so-called “demand inflation” in response to the market demand or due to the 
“technology push”. Relationships among suppliers, producers and consumers lead to 
innovations and, accordingly, we can conclude that the process of innovation does not 
happen consistently but its different stages are interconnected through several feedbacks. 

It should be noted that the production rate of innovation and ideas is a function 
of the number of employees in the research sector and the stock of knowledge 
available to these researchers. 

M. Porter emphasizes that the microeconomic foundations of innovation in the 
context of national industrial clusters depend on the interactions among local demand 
conditions, the presence of unique factors of production, the presence and orientation 
of serving and supporting industries, as well as the nature of competitive rivalry. 
Focusing on the analysis of industrial, rather than individual segments of the industry, 
this point of view emphasizes the level of innovation depends critically on the 
dissemination of knowledge (spillovers) and the nature of technological inter-
dependence between the relevant sectors [1]. 

In its turn, the innovative development also depends on: the structure of the 
workforce and infrastructure, financial structure, market strategy, alliances with other 
business entities, and especially on the innovative potential of the enterprise. Many of 
these aspects are complementary. For some authors the innovative potential of 
enterprises refers to the ability of the enterprise to innovate. This potential depends 
on the synergy relationships among organizational culture, internal processes and the 
external environment of the enterprise. 

In modern conditions, it is an innovative development which is considered as a 
driving force operating the companies in the long run and which leads to renovation 
of the production structures and the emergence of new sectors of economic activity. 
Accordingly, the innovation-active enterprises have a number of features that can be 
divided into two large groups of skills: 

- Strategic skills: long-term vision, the ability to identify or even anticipate 
market trends, the willingness and ability to collect, process and integrate economic 
and technological information; 

- Organizational skills: risk management, internal coordination between diffe-
rent functional departments and external agencies, consulting, participation in the 
process of change and investment in human resources. 

Empirical evidence suggests that the success of innovation is closely linked to 
business performance. First, the introduction of new products or processes enhances 
the competitive position relative to its competitors. Nevertheless, profitability and 
growth will be part-time and will last only until the company is able to defend its 
position over competitors. Second, the process of innovation is fundamentally 
transforms the business entity by strengthening its internal capabilities making it 
more flexible and adaptive to the impacts of market factors. 
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Thus, we can conclude that a competitive advantage is a function of efficiency 
and is achieved by a business entity to control the value chain of the enterprise. 

Real competitive advantage is inherent in the company that has the ability to 
identify sources of innovative development to identify threats and opportunities and 
to interpret these signals in order to develop a strategy, acquisition or knowledge 
creation and technological resources that should be applied for implementing the 
changes. 

Strategic innovation management becomes a tool of the first order, which 
provides a significant contribution to the success and development of the enterprise. 

N. Roberts defines the strategic innovation management as “Organization and 
management of resources, both human and financial, in order to create new 
knowledge, methods for generating ideas for new products, processes and services or 
improving the existing ones and also the transmission and the same ideas in phases of 
production, distribution and use” [2]. 

That is, in order to remain on the market, the company must be in a state of flux, 
and the initiator of these changes should be the enterprise itself. 

Innovative development is the result of complex and diversified activity with 
many interacting components at national and institutional levels. Innovation, 
understood as the successful application of knowledge or new ways or methods to 
achieve new goals. In its turn, innovation requires strategic thinking, which always 
seeks to improve the response to the needs of buyers, whose goal is to get ahead and 
beat the competitors. Innovation is imperative for survival in turbulent conditions in 
global markets and the changing dynamics. 
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HIGH-TECH ENTERPRISES AS INSTITUTIONAL BASIS 

FOR DEVELOPMENT OF KNOWLEDGE-BASED PRODUCTION 
 

Size high-tech sector and the extent of high technologies usage determine the 
scientific, technical and economic potential of the country. The assignment of definite 
sectors, industries and technologies to high-tech ones is rather conventional, that is why 
the industry does not represent a homogeneous set of industries and technologies. The 
characteristics of high-tech industries are increased level of R&D expenditures, 
significant part of the value added in volume of production, intensive innovation activity. 
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According to the identification of Ukrainian high-tech industrial enterprises 
Methodology, approved by the Ministry of industrial policy of Ukraine, 08.02.2008, 

 80 high-tech industrial enterprise is a company that produces high-tech products, 
and also provides design, development and marketing of new products and/or 
innovative production processes through the systematic use of scientific and technical 
knowledge, which is defined by the following main criteria: large proportion of high-
tech products in the production structure, which is competitive in the international 
market, high value-added and high productivity, the production of new goods and/or 
new production processes, substantial usage of intermediate high-end products for the 
production of final goods (with a high proportion of high-tech products purchases for 
the needs of domestic production), usage of high-tech production methods and 
high-tech processes, the presence of a significant proportion of employees with the 
technology-oriented professions, making the significant investment in internal and 
external R&D, making the significant volumes of investment in technical and 
technological re-equipment [1]. 

As O. B. Salikhova underlines, the high-tech industrial enterprise – is an entity 
that through the application of advanced industrial technology and skills of employees 
with the technology-oriented professions produces high-tech products, as well as 
systematically uses scientific and technical knowledge, designs, develops and markets 
new products getting high added value [2]. 

Definition of high-tech industries given by Organization for Economic 
Cooperation and Development (OECD) considers three components – the share of 
R&D expenditure in the industry, the share of high-tech products as part of a complete 
set of goods and the share of R&D personnel of a company [3]. 

According to the analysis of R&D production expenditures in OECD countries it 
is proposed to refer to knowledge-based or high-tech industries those which exceed 
the knowledge-rate of 3,5%, and for the leading knowledge-based technologies this 
rate must be greater than 8,5% [4, p. 61]. 

The current state of scientific and technological potential of Ukraine is 
characterized by the fall in the knowledge-intensive production and the level of 
knowledge-based work. The result is a lack of competitive domestic equipment and 
technological processes, the growth of import substitution and increased dependence 
on foreign markets, which has become one of the major factors hindering the 
development of knowledge-intensive sectors of the national economy. 

While high-tech manufacturing, which are based almost in all regions of Ukraine, 
form a single large-scale research institution able to effectively produce world-class 
results, however, the scientific, technological and innovation spheres of the national 
economy do not properly act as a source of economic growth. This state of the 
specified scope is associated with the following problems: 

 pace of development and the structure of science, technology and innovation 
sector do not meet the demand for advanced technology from the economy; 

 offered world-class scientific results are not used in the economy due to the 
low sensitivity of the business sector to innovation; 

 in scientific, technological and innovation spheres the loss of personnel and 
reduction of material and technical means is going on; 
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 threat of reorientation of domestic science onto solving the problems of other 
countries innovative development and turning Ukraine into an exporter of goods and 
services with low added value, including intellectual labor sphere. 

The solvation of these problems is turned to reaching the strategic objectives of 
an innovative model of economic development, which has to be based on the quality 
of political and economic institutions. However, the institutional framework in 
Ukraine does not meet the market reforms tasks, it retains many obstacles to innovation. 
This implies the need for improved legislation, public administration system of the 
partnership. 
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PROSPECTS OF INNOVATION DEVELOPMENT  
IN TRANSPORT INDUSTRY 

 
Nowadays  the  role  of  the  service  sector  in  the  overall  development  of  the  

economy is increasing significantly. Services are one of the driving forces of the 
economy and a major factor of productivity growth, but the state of the Ukrainian 
service sector in is not highly developed. 

Ukraine has large space for innovation with many resources, its human 
potential, potential capacity of the domestic market. In particular, special attention 
should be given to the prospects for implementation of innovation processes in 
services sector, since they determine the strengthening of the competitive position 
and achievement of international standards. The experience of recent years has shown 
a low level of controlled financial flows and imbalances in their structure, the foreign 
investments did not make the expected impact on the economy and were mostly 
focused on low-tech industries. 

A significant contribution to the study of the above problem was made by such 
scholars as G. Bashnyanyna, T. Burmenko, G. Vostrov, N. Danilenko, B. Danilishin, 
V. Hrosul, A. Gritsay, V. Heyts, V. Kozik, I. Kryuchkov, V. Kutsenko, O. Morhulets, 
P. Mykytyuk, M. Manylich, G. Maksymenko, V. Oparin, Y. Ostafiychuk, S. Onishko, 
I. Sovershenna, V. Fedosov, A. Filippenko, L. Harsun and others. 
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Nowadays the service sector forms the core of the post-industrial economy and 
in many ways defines its basic macroeconomic parameters, so it can be argued that a 
precondition for successful and effective development of any country is the 
development of services. 

Services sphere as a special and separate economic activity appeared in the early 
stages of human development. Services were considered as a secondary economic 
activity until the mid-twentieth century, but the turning point occurred in the era of 
science and technology. 

According to IMF, all services add up to 1500 billion $ US by the beginning of 
the XXI century (this is about 70 % of the total output of world production), 
international trade in services is a sector of the world economy that is growing very 
rapidly [1, p. 56]. It is the service sector in national economies of developed countries 
that occupies a leading position because of its significance; it employs more than half 
of the working population in the world. In Germany about 41 % of the workforce is 
employed  in  the  service  sector,  in  Italy  –  38%,  in  the  Netherlands  –  almost  50%,  
USA – 73 %, in Ukraine – less than 30%. 

The level of country’s development and its economic potentials accurately 
reflect the level of service. Investigation of the structure, peculiar features of the 
service sector is an urgent focus of many research works, as today there are no people 
who haven’t taken advantage of any kind of services at least once in a life. The 
results of these studies are necessary for improving the vital functions of the entire 
population and each individual. In the leading countries the share of service sector 
dominates in economic activity structure. 

Building “service economy” in Ukraine is an inevitable process, which is typical 
for all countries of the world due to the development of productive forces, the 
efficiency of material production increasing and changes in the system of social 
needs. 

Innovative activity today is becoming one of crucial systemic factors of economic 
growth and competitiveness of domestic products, country’s security. One of the 
most effective and relevant types of innovation is the innovation in services. One of 
the components of this activity is the innovative process, which is the kind of a 
process that combines science, technology, economics and management. Its peculiarity 
lies in getting innovations and lasts from the birth of an idea to its commercial 
release. The implementation of innovative processes is significantly affected by 
distribution in time and space of innovation developed and used before, but in a new 
capacity and place. 

Organization of innovation activity in services must be provided by common 
vision of service offered in the consumer market, establishing strategic priorities in 
this sector transformation, the development of strategy for the business in the long 
run, the creation of communications services focused on s providing services, the 
formation of innovative personnel, implementation of systemic controlling of the 
development services processes in the consumer market. This will help strengthen the 
competitive position and create conditions for services market expansion and creating 
the advantages for companies-participants in this field. 

In Ukraine innovation processes haven’t gained the significant scale in the 
economy yet, the number of companies implementing innovative processes decreases 
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and is currently 12–14  %,  which  is  3–4 times less than in innovation developed 
countries. Almost one third of funds spent on innovation, accounts for the purchase of 
equipment, while the acquisition of rights to new intellectual property or to conduct 
research and development costs much less. 

For example, at present in the transport sector there are many problems that 
hinder its strategic development and expansion of economic sectors and the provision 
of high quality public transport services. Not only the transport industry loses, but 
also many other industries can’t stimulate the post-crisis growth. 

National transport services sector, despite the existing difficulties, has all 
chances to become an important factor in increasing and consolidate the competitive 
position in the market of transport services, promoting the participation of Ukrainian 
carriers in international value chains and increasing source of revenue from the sale 
of transport services for freight and passengers. But it could be possible due to 
enhancing the processes of modernization and innovation in the transport sector, 
funding of research and research processes, conducting targeted investment policy 
and providing the state support for domestic enterprises transportation industry. 

The prospects of the innovative processes introduction in the service sector can 
be explained with the fact that they can help reach a new level, to position itself as 
a developed country that is able to prove itself as one which favours international 
standards of quality of service, is able to “face off” with competitors. 

Thus, through the introduction of innovative solutions, new information techno-
logies and transportation vehicles, as well as technical upgrading of the industry will 
gradually provide effective transformation and modernization of the transport system 
of Ukraine and innovative structural changes will form a progressive organizational 
and legislative model of the Ukrainian transport system [2]. However, innovative 
processes occur mainly in large transport companies that are either natural 
monopolies (“Ukrzaliznytsia”), or have some signs of monopoly (airports), and are 
able to accumulate financial resources for innovation. Introduction of innovations in 
Ukrainian transport industry enterprises is not widespread and systematic yet, it is not 
caused by a deliberate policy of management companies and is not supported by 
appropriate state policies [2]. 

Innovations in transport infrastructure are possible on the basis of professional 
knowledge, basic science, applied science, the will of the state and business. The 
fragmentation of knowledge, specialization of science and production fields must be 
supplemented with their integration, consolidation around the ultimate goal of 
development of transport infrastructure in innovation economy. Innovations in 
transport infrastructure can not take place without the patronage of the state, they 
require significant cost, the introduction of costly processes, using the latest scientific 
achievements. It is necessary to create the conditions for investment because innovation 
and investment are “Siamese twins”. Development and practical implementation of 
innovative technologies in the transport sector are carried out within the implementation 
of measures for the development and structural reforms in sub-industries of all kinds 
of transport, and also through application of new technologies in the transportation 
process, leading to inter-industry structural shifts, effective results and modernization 
of the transport sector in Ukraine. 
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Thus, the usage of innovative processes in enterprises of transport sector is one 
of the main factors that can create an effective industry of the economy. Organization 
of innovation activity, increasing innovation activity of enterprises, providing them 
with government support should be the main focus of Ukraine in the nearest future. 
National sector of transport services, due to enhancing the processes of modernization 
and innovation in the transport sector, has the opportunity to become an important 
factor securing a competitive position in the market of transport services, promoting 
the participation of Ukrainian carriers in international value chains and increasing 
source of revenue from the sale of transport services cargo and passengers. 

The prospects of the innovative processes introduction in the service sector can 
be explained with the fact that they can help reach a new level, to position itself as 
a developed country that is able to prove itself as one which favours international 
standards of quality of service, is able to “face off” with competitors. 
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FEATURES OF PROCESS OF INTERNATIONALIZATION 
OF INNOVATIVE ENTERPRISES 

 
Innovation policy is an important part of the government's economic policy, but 

at the same time has its own character and is a dynamic tool for public entities and 
businesses. 

Innovation policy aims to create favorable conditions for the development of 
innovative processes for the concentration of financial resources in priority areas of 
science, to reduce the risk of private companies in the development of new high-tech 
products, assembling complex forecasts of national innovative development, the 
formation of scientific and technical programs, creating a market for innovation, cost 
reduction firms engaged in R&D, to spread scientific knowledge as an important 
economic resource. 

O. H. Tonkykh identified and analyzed the relationship between innovation and 
internationalization process and was able to discover that the motivation of 
international activities Innovates [1]. Then V. O. Shvedun developed an innovative 
strategy to manage marketing activities for the company, which subsequently can be 
used to create a marketing strategy for the internationalization of the company [2] 
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S. V. Hrodskyi identified spatial vectors innovative international framework through 
which hosted the ability to offer innovative types of models of international coope-
ration [3]. Due to the large number of innovative theories of internationalization, one 
scientist trying to identify the stages of the process of internationalization, which he 
saw appropriate and correct. More detailed steps are discussed in Table 1. 

            
Table 1. Stages in the process of internationalization (compiled by the author based on [4]) 

Theory owner Stages of internationalization 
Johanson J., 
Vidersheim P. 

1. Pre-investment stage. Activity in the domestic market.  
2. Export stage. Exports of goods and services in the country in which the 
business is familiar.  
3. Network Stage. Creation of new units that are selling in another 
country.  
4. The investment phase. Create a new venture in a foreign country 

Rao T.R., Naidu H. 1. The company operates only in the domestic market and has never 
engaged in exporting. 
2. Managers thinking to enter the country to markets abroad.  
3. Performing now systematically export operations.  
4. Export operations become systematic. 

Czinkota M. 1. Manager is interested in carrying out export operations.  
2. Manager is interested in the implementation of certain goods and 
services from abroad.  
3. For the company begins to experience systematic exports.  
4. The company plans to increase its level of internationalization.  
5. The company is engaged in limited systematic expert operations with 
higher levels of internationalization.  
6. The company carries out systematic expert in high-volume operations. 

 
Phased development diagram internationalization strategy was used for the 

company LLC «ODA DPSK».  
To pre-determined criteria for selection of markets: geographic location, cultural 

distance, economic conditions of the country, the level of financial institutions, the 
political climate. As a result, allocated markets of Belarus and Kazakhstan. Greater 
number of points obtained Kazakhstan market as its target segment – medium and 
large construction and design organizations involved in housing construction. 

Further analyzes of the environment LLC «ODA DPSK «and PEST-analysis. 
Conclusions regarding the attractiveness of the market in Kazakhstan, but the 
company has to grab market share before the appearance of it competitors. 

After analyzing the immediate environment of the enterprise SWOT-analysis is 
performed on the basis of which recommendations are made. Employees of enter-
prises should carry out development and offer effective solutions. Taking into 
account such factors as the cost of the project, the specifics of the company and the 
lack of necessary experience in foreign markets choose the method of internatio-
nalization – direct export. 

Thus, the company LLC «ATS DPSK «the process of internationalization. Net 
income for the year will be significantly higher than in the Ukrainian market, and 
hence the output on the market of Kazakhstan is promising and effective strategy. 
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ic x pe op  o x xi  po epe  i a-
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a  i po , i pi apo po . 
op  i  c pa a: 
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2. op pi o i o cepe -

a.  
3.  c x i c x c opi a, a po  

i oc o o cepe a a pi o op  
i  pea  i  c pa .  

4.  a ep x a  i x c pa , 
a ep  i x i  i , i  o -

a pea po i pe o a.  
5. epe  i  a ep x a  i o-

x c pa , epc oc i po x i x i  i -
oc i x pa  pea , oc i o op  ic x 

a i . a  e i eo xi o  o  
, x pe  i x c pa a, 

i oc oc i i o ia  pea .  
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ip pi  i x c pa  po pi i c pa x 
oc apc x o , oc i o.  o o eo xi o 

piop ic a ic x i epc x  
oc i oc i  o pa  c pa . 

eo xi o  pi  i -
 c pa o po , a pax x a e o pea -

epe o o pa  pi  c pa . o  pi pe oc po-
oc i i po a a c o  

po epi o o pa  c pa  poc  o po a 
o po , c pa  c oc i a o c opo x o .  

,  
.  



 46 

, , -
-

, -
,  

. 
 

: 
1. o O. C. E a c ic  i oc i op x  / 

. .  // ic pa  : . .- ex . pa . –  : P  
pa . – 2007. – . 17.5. – C. 167–171.  

2. o I. P. C pa e pa  i ec a i a ic a : 
pa  /  I.  P.  o,  O.  .  ap a,  .  O.  o.  –   :  o  C  

. . , 2002. – 176 c.  
3. opo  A. . A  c oc i opi o a pi o cepe-

a a  pea  i  c pa  / A. . opo , . .  // 
ic ep o io o e o epc . – 2010. –  2. – 

C. 96–101.  
 

 
. . .  

  
» 

 
 

,  
,  

-
,  

. -
, , , 

,  
.  e-commerce  

2000/31/ , -
,  

, , , 
 

. -
 « », ,  

, -
. 

,  –  
 

 (  
, -

). -
,  

. ,  



 47 

 
: , , .  

 e-commerce . 
,  2012 .  1,5 . .,  2013 – 1,6 . . -

 [1].  2012 . -
 15 . ,  34%. , 

14% , 
 (27%),  (15%),  (14%), 

 (13%). 85% , 4% – 
 (  2  2011 .).  

 e-commerce  
312 .  (  2012 ).  162 . , -

 132 .  90 .  
e-commerce  158 .  [2]. ,  

,  
-

, -
, ,  

, .  
 e-commerce , 

. : 
- -

, , -
,  ( ,  51% -

,  
,  

17% ,  
 ), -

; 
- ,  ( -

) , -
, ,  , -

,  
 

, -
; 
- , -

, -
, -

 ( ) ,  
-

, -
, 

; 
- , -

, 



 48 

, -
, ,  

.  
,  

, ,  
. -

, , -
, -

,  
.  

 
: 

1.  «  e-commerce » [ ]. – -
 : http://www.kreditprombank.com/upload/content/512/E-commerce_Market_in_ Ukraine.pdf 

2. .  «E-Invoicing / E-Billing. Opportunities in a challenenging market environ-
ment» [ ] / . . –  : http://thepaypers.com/ 

 
 

. . ., .  
,  

 
 

, -
. ,  

,  
.  XX . -

, , . 
, -

 (  
, , ), -

, ,  
 [3].  39  

.  1618 . ,  
 2008 . .  30- , -

 [4, . 112]. 
 
 

. ,  90- . -
.  1991 . -

,  1992–1993 . – , , -
.  1994–1995 .  

, , , ,  
.  1997–1999 .  

, , , , , , ,  2000–2002 . – 
,  [2, . 20].  

,  
-



 49 

 2007-2011 . , -
 ( ), , -

, ,  [4, . 21]. 
-

, ,  
-

, , -
. -

 
 –  [2, . 21]. ,  

-
,  1920- , -

, -
. . 

, -
, , ,  

, -
, , , . -

 – ,  
. 

, -
, , 

, . ,  
, ,  

, . ,  
. ,  

. , -
 [4, . 117]. 

, 
, -

: ; -
; ; -

; ;  
; ; , -

; « »  [1]. 
 

 – , , ,  
.  

 [4, . 117]. 
, , , , 

, , . -
, -

. , 
,  

:  
-

 – . 



 50 

: 
1. . . -

.  / . . – . :  « -
», 2009. –  3. – . 92–100. 

2. . : -
 / .  // . – 2011. –  2. – 

. 20–26. 
3. .  : .- .  / 

.  ;  « . . . . », .- . . ; . . . -
 ; . . . . . – , 2010. – 45 . 

4. . . :  / . . , 
. . , . .  //  : . . . – 

:  « », 2011. –  698. – 
. 112–118. 

 
 

. . ., .  
,  

 
 

 
,  

.  
-
-
-

,  
,  

. 
-
 

 ( ) . 
,  

 (  
 0,94)  ( -

 0,89),  
 (  

1 .  0,14 ). -
, , -

. -
.  

,  
, -

. -
 (  0,72) -

.  
 (  0,92),  

: -



 51 

 619,5 ,  
 

. , ,  
 

, 
 

, . 
 

, , . 
,  

, , -
 

, -
.  

, , -
, -

 
, -

.  
-

, -
 « », , -

,  
.  

, 
   – -

; 
 – ; 
 – ; 
 – . 

-
. -

 
 

.  
, - -

-
 

: ; -
; -

-
; ;  

; -
; -

;  



 52 

; -
, -

-
. 

 
 

 
,  

  
 

 
-

, -
.  

, , 
 

 [1]. 
 

, , ,  
, .  

.  
,  

: , , 
, -

,  [2]. 
 ( . hedging)  

; , -
 [3].  

.  
 

. ,  
.  

, -
.  

. , / -
,  ( , 

, ,  
 – ). -

 
.  

. -
, , ,  

 [4]. 
-

, , , 
, ,  



 53 

.  
,  

.  
,  

, .  
  

: 
1. . .  

 [ ]  /  .  .  ,  .  .   //   
. – 2013. –  7. – . 78 –82. 

2. . .  
 / . . . –  : http://www.minfin.gov.ua/control/ 

uk/publish/printable_article?art_id=57203 
3. . .  / . . , . . , . . -

. – . : , 2006. – 356 c. 
4. . .  :  / . . . – 2- ., . . – 

 : ; . : . – 2008. – 632 . 
 
 

 
 

,  
 

 
 

,  
. .  

, , -
. , 

 – -
. , -

. -
 ,  

-
.  

 
.  

, , -
. ,  

-
, , . . 

 – .  
, : , , . 

,  
. 

-
: , , . 



 54 

, -
, . ,  

. -
, , . 

,  
, . 

-
.  

: -
, , -

;  
,  

;  [6]. 
, -

, : , 
, ,  

 –  [1]. 
 « »: 

.  
, ,  

, ,  
. , , -

, , -
,  

. , 
,  

, -
 [2]. 

,  
. ,  

, . 
.  –  

. , -
, ,  

. , -
, . 

,  
, -

, -
,  

.  
, .  [3],  

. 
-

:  



 55 

• , , -
, -

,  
;  

• , -
 

, , , ;  
• , -

-
;  

• , -
;  

•  
-

, -
 [4].  

-
, , -

, , ,  
 [5]. 

.  
, -

. 
,  

-
. ,  

, , , -
. 

 
: 

1. . . :  / . . -
. – . : , 2010. –  3. 

2. . .  : . . / . . -
. –  : , 2004. 

3. .  : . . / . . – . : -
, 1993. – 896 . 

4. . .  / . . . – . : -
, 1998. – 448 . 

5. Ireland R. Duane. Achieving and Maintaining Strategic Competitiveness in the 21st Century: 
The  Role  of  Strategic  Leadership  /  R.  Duane  Ireland,  A.  Michael  Hitt  //  IEEE  Engineering  
Management Review. – 1999. – Vol.13, . 1. – P. 51–64. 

6. Key figures Report 2009 –2010/ Science, Technologies and Competitiveness // European 
Commission. – 2011. – . 169. 

 
 
 
 
 



 56 

  
,  

 
  

 
:  

, -
. , , 

 
.  

 
-

. , -
 «…  ( )  

, -
 

,  
, -

, , , -
, , , » [1]. 

 
:  ( ), , -

. 
 ( ) , 

, , -
.  

-
. -

, . 
-

. -
;  

,  [2]. 
,  

 
.  

,  2012 .  
 1758 ,  17,4%  

, .  
 2012 -

 11480,6 . .  0,81%  14333,9 . . (1,1% ) 
 2011 .  

,  
 

2009–2012 ,  
. , -



 57 

, ,  
.  

 
 1.  2009  2012  [3] 

2009  2010  2011  2012  

 

 

 %
 (

 
.

.) 
  

 
 

 

 %
 (

 
.

.) 
  

 
 

 

 %
 (

 
.

.) 
 

 
 

 

 

 %
 (

 
.

.) 
  

 
 

,  
, % 12,8 -0,2 13,8 1 16,2 2,4 17,4 1,2 

,  7949,9 66,28 8045,5 101,20 14333,9 178,16 11480,6 80,09 
 

, % 0,87 -0,39 0,74 -0,13 1,10 0,36 0,81 -0,29 

,  
,% 10,7 -0,1 11,5 0,8 12,8 1,3 13,6 0,8 

-
 

, % 
4,8 -1,1 3,8 -1 3,8 0 3,3 -0,5 

 
, ,  

,  
 

INSEAD « » [4]  2012 ,  
.  

 63  141 . -
 –  44,  –  34,  –  25,  –  15,  – 

 10 ,  –  5,  1  – . 
, -

. 
 

,  
 

. , , -
 

-
.  

 
: 

1. . .  / . . -
 //  : . .  ; 

,   « .  .  .  .  .  »  ;  .  .  
. . . – 2009. – . 22. – . 3–12. 

2.  / . . -
 // . – 2012. –  5. – . 9–15. 



 58 

3.  [ ]. –  : 
http://www.ukrstat.gov.ua 

4. The Global Innovation Index 2012: Stronger InnovationLinkages or Global Growth [  
]. –  : http://www.globalinnovationindex.org/content. aspx?page=past-

reports 
 
 

. . ., .  
,  

  
 

 
 

-
 [1; 2].  

 [3–5]. 
-
-

.  
,  

 [6], -
,  

: , , 
, , .  

 
. 

,  
, -

-
. , -

 –  
, .  

: 
1. , ,  –  

 ( ). 
2.  ( -
) . 
3. . 
4. . 

-
, . 

-
 

. , -
-

. 



 59 

-
: 

- -
 ( ); 

- -
 ( ). 

-
, ,  

, -
. 

-
, , , .  

 (  
) . 

 
, , . 

-
.  

 – ,  
, , ,  

.  –  
, ,  

. 
. -

, -
, ,  

, . -
. 

, -
. 

 
: 

1.  / . ., . ., 
. ., . ., . . –  : , , 2008. – 475 . 

2. : , , -
 ; . . . . – . : , 2005. – 552 . 

3. . . -
 /  .  .   //  .  .  .  -

935. – . : , 2010. – . 104–109.  
4. . .  / . .  //  

. – 2010. – 4, .2. – . 56–59. 
5. . . -

 / . .  // -
. – . 3. –  :  « », 2011. – . 43–49. 

6. . .  
 : . . / . . – . :  

, 2007. – 315 . 



 60 

 
, 

.  
 

 
 

, -
.  

.  – 
, , -
 ( , ), , , -

, , , 
 [1].  

-
 

.  –  
, , , ,  

), -
,  [2]. 

,  
 

, -
. 

 70%  
-

 [3].  
 3 . ,  

 10  [2]. 
,  

 70% ,  14% -
 [4]. -

 50%,  7,5%  
 [5].  

 2014  18%,  
-

. -
 20%. , -

 2%, , ,  
 18%, . 
,  

,  
.  13,5%. 

 –  
,  

, ,  
, -

, , -



 61 

, ,  
.  

 13,5%.  
 

: ,  ( -
 

,  50% , -
);  (  

,  
, , ; ; -

, ; 
);  

 ( , 
, ;  

 2–5% , -
); , -

 ( );  (  
 15% ; 

 3% – ;  6% ); 
 (  

).  
 

.  
,  ( -

),  
, ;  

 30% . 
 50% , 

 ( )  
70% . 

,  
, , 

, -
.  

,  
. 

 
: 

1.  2  2010  2756-VI [ ] / 
 //  .  –   :  

http://zakon1.rada.gov.ua/cgi-bin/laws/main 
2.  [ -

]. –  : http://nalog.garant.ru/fns/nk 
3.  [ ]. – -

 : http://www.minfin.gov.ua 
4. . [ ]. –  

 : http://www.treasury.gov.ua/main/uk/doccatalog/list?currDir=185635 
5.  [ ]. –  : 

http://www.roskazna.ru/federalnogo-byudzheta-rf/yi 



 62 

. . .  
, . ,  

 
 

 

 
. -

,  
, , -

, , -
. -

 
, -

, .  
 2013  

 101,33  ( -
). -

 
:  – 26,78 %; -

 – 26,40 %;  – 15,18%;  
 –  11,74  6,97 %. 

 11,92 %  
.  

 3,47% ( . 1). -
,  

 –  
 52,42%.  

 ( -
 73,9  53,1 %).  

 
 37,8–49,3 %. -

-
, -

.  
 
 

. -
-

. 
 2013 -

,  
.  10094,7  

.  
. 2. 



 63 

 1.  
 2012 , % 

 
 

-
 
-

 

 
 
 

 

 
 
 

 

 
-
 
 

 
 

 
 

-
 15,75 5,96 0,38 37,8 62,18 

-
 4,22 0,47 0,12 73,9 26,14 

-
 7,65 3,92 0,35 47,4 52,65 

-
 8,33 2,49 2,05 49,3 50,70 

 
 9,72 3,62 0,62 47,1 52,87 

-
-

, -
 

15,25 5,77 0,69 39,8 60,22 

-
 8,27 5,60 0,44 47,5 52,47 

-
 18,09 3,02 0,56 42,9 57,07 

 9,02 3,32 1,09 53,1 46,86 
 

,  11,92 3,47 0,92 47,6 52,42 

:  [1]. 
 

 2.  
 ( -

) -
,  

 -
, %   

 -
 

2012  

-
 

2013  

+-/,  
 % 

-
 

2012  

-
 

2013  
1 2 3 4 5 6 7 

-
 707,44 661,76 -45,68 -6,46 8,92 6,56 

-
 19,02 17,38 -1,64 -8,62 0,24 0,17 

-
 225,16 357,76 132,6 58,89 2,84 3,54 

-
 1562,66 1877,28 314,62 20,13 19,71 18,60 

-
 770,66 784,93 14,27 1,85 9,72 7,78 

-
-

, -
 

316,01 336,18 20,17 6,38 3,99 3,33 

 
 258,87 175,49 -83,38 -32,21 3,27 1,74 



 64 

. 2 
1 2 3 4 5 6 7 

-
 2121,89 3388,22 1266,33 59,68 26,77 33,56 

 1946,38 1966,71 20,33 1,04 24,55 19,48 
 

,  7927,79 10094,7 2166,91 27,33 100,00 100,00 

:  [1]. 
 

 
 

:  – 58,89%, -
 – 20,13%. 

-
. -

 2013  3239,73 . . 
 5,73%  

18,25% . 
 

-
, . -

. 
 

: 
1. . .  : . 

. . . .  : . 08.00.04 «  
 ( )» / . . . — -

 : , 2009. – 23 .  
2.  [ ]. –  

 : http://www. ukrstat. gov.ua  
 
 

. . ., .  
, 

.  
  

 
 

 
-

, -
, .  

 
   – , , -

.  
 – .  (  

)  – 603,7 ². -
, , -



 65 

. -
,  

, , -
 [1]. 

,  
.  

 
. ,  

. ,  
. 

-
-

. ,  –  
, , ; ; ,  

; ; ; ; -
, ; ,  
. 

 «  
».  – « -

», « »,  
 [2]. 

 – -
, -

-
. 

. .  
-
 

. 
,  

, , ,  
. 

-
. , -

. 
 

, .  
 

. 
,  ( , 

) , , -
.  

-
. 

 
, . 



 66 

 i -
, , -

 
,  

. 
 

: 
1. . .  / . . -

, . . – . : , 1998. – . 178–215. 
2.  2012  25.12.2012 . 

. 7.1) [ ]. –  : http://www.niss.gov.ua/articles/1180/ 
 
 

 
,  

 
 

 
-
-
-

.  
 

, . 
,  

, , -
 

. 
, -

, -
 [1; 2].  – 

, . , . -
, . , .  [3; 4]. 

, , 
, -

-
,  

 [5; 6]. ,  
-

, -
 – -

,  
.  

,  
. ,  – -

 



 67 

, . 
,  « ». 

.1. 
 

 
 

 
 

 
 
 

 
 

 
 
 
 
 

 –   
  

 
 
 
 
 

 
 
 
 

 
. 1.   

) 
 
, -

,  ( )  « ». -
,  

: 
- ; 
- ; 
- , -

; 
- , -

. 
,  « -

» -
, -

.  « »  

  ( )  
 

 

 «  – »  
 «  – »  

 
 

 

 
 

-
  

 
 

 
-

 

 
 

 
-

 



 68 

.  
 « »  

, , -
.  

 « » -
 

. 
 

: 
1.  / . ., -

. ., . ., . ., . . –  : , , 
2008. – 475 . 

2. : , , -
 ; . . . – . : , 2005. – 552 .  

3. . .  
 : . . / . . – . :  

, 2007. – 315 . 
4. . :  : 

. . / . – . : , 2005. – 226 . 
5. . .  

 /  .  .   //   
. . .  911. – . : , 2010. – . 176–181. 

6. . . -
 / . .  //  

 : .3. –  :  « », 2011. – . 321–325. 
 
 

. . ., .  
, ,  

. . ., .  
 « »,  

 
 

 
 

 
, -

-
-

.  
:  

, -
, . 

-
: , 

,  
, , ; -

, . 



 69 

,  
 ( , ) 

 ( , , -
). 

-
. -

 
, , -

, 
,  

,  
. -

, ,  
, , -

,  
. , -

-
. 

, -
,  

,  
-

,  
,  

.  
-

, , -
-

. 
-
 

,  
-

. -
, , -

 
, . 

-
-
-

, ,  
. 

 
 –  

-
.  



 70 

.  
, , -

 – . 
 
 

: -
 5,2–5,4%  

(10,76-11,00%  29,0%)  (2,32–2,51% -
 23,7%) . ,  (  1,7%) 

 (  24,8%) , -
. 

-
. , 

 5,2–5,4 % -
 17,4–18,1 % .  

 
, ,  

. 
 
 

 
, .  

  
 

 
,  

,  
,  

. -
 [1], -

, : 
– , -

; 
– ; 
– -

; 
–  

; 
–  

.  
 

-
, , -

, -
.  

,  



 71 

 – -
.  

 ( ) -
. 

, -
 60% [2, . 62]. -

 
.  

,  
-

 ( ), . 
-

, : 
, , 

, -
;  

,  
, ,  

; , 
 ( , 

, , , ,  
). ,  

, -
,  

, ,  
, -

, . 
 

, ,  
, .  -

,  
:  

– -
, -

; 
–  

;  
–  

, ; 
– , -

, -
; 

– ,  
. 

 
,  



 72 

. -
-

, -
. 

, -
,  

.  « » 
: ;  

; ; ; -
; ;  

, ; ; -
. -

, -
,  

. 
,  « » –  

,  
,  

. -
. -

,  
, : -

; -
; -

 
;  

; -
. , -

  
, , -

,  
.  

 
,  

-
 

. 
 

: 
1. :  

 12.09.2011 .  1130 [ ]. –  : 
http://zakon2.rada.gov.ua/laws/show/1130-2011-D0%BF/print1384356614855182 

2. . .  
 [ -

] / . .  // . – 2010. –  12(48). – . 62–67. – 
 : http://www.creativeconomy.ru/articles/3863/ 

 



 73 

,  
. . ., .   

,  
  

  
 

-
.  

, , 
-

, : -
, .  

, -
, , -

. . 
, -

, ,  
, , -

 – ;, , -
 – -

 [1]. 
-

 13–14 %, -
. 

: . -
, . , . , . , . , . , 

.  ‘ .  
 : . , . , . , . , . , 

. , . , . , . , . , . -
, .  [2].  

,  
,  

, -
. , -

 
, , , -

. 
-

. -
,  

. -
.  

 
 «  2010–2020 -

» [3]. 



 74 

, -
 

, 
 
 

,  
.  

 
: 

1.  [ ].  –   :  
http://uk.wikipedia.org/wiki 

2. . . -
 [ ] / . . . –  : http://abookz.com 

3.  2010–2020  
 [ ] /  « ». – -

 : http://kno.rada.gov.ua 
 
 

 
,  

  
 

 
-
-

, . 
 

. , , -
. 

-
. ,  2013 -

 (  2 )  
 2012 ,  

0,7 % . -
, -

, -
, . ,  

, , ;  
 [1]. 

 2012  
» (21- ), « » (40- )  «  

» (41- )  11980 . ., 7225,9 . .  
7130,2 . . .  

:  2012  « » 
 15 000  16 500  2011- , -

. -
 17  12,7%.  2013-  « »  « -



 75 

»  40  [2]. -
, -

. 
, -

-
, -

, ,  
, ,  [3]. -

-
. 

-
 ( ) .  

-
.  

, . 
, -

,  
, ,  

 
. 

 
-

 ( ) .  
,  

 
 ( ), -

-
 [4]. -

, , 
, 
 

. -
-

, , -
, ,  

,  
, .  

-
: , 

, -
, -
, -

 [4].  
 

-
, , -

. 



 76 

: 
1.  [ ]. – -

 : http://www.ukrstat.gov.ua 
2. 200  [ ]. –  : http://forbes.ua 
3. . .  

 :  / . . ; . . -
.- . . – .  : , 2011. – 159 . 

4. . . -
: . . . . 

.  : . 08.00.05 « » / 
. . . – ., 2013. 
 

 
, . . ., .  

. . ,  
  

 MENA 
 

-
. -

-
,  

, , -
. -

-
.  
 MENA,  

,  « ». 
 
 

, -
 [3].  

 MENA  381 . ,  6% 
. -

-
 

, -
. 

, -
 

 [4]:  (% ) -
 (% ) ( . 1).  

, -
,  

 
 NASDAQ  [2]. 

, -
, . 



 77 

 Intel, Microsoft, Apple  
. ,  

 high-tech – SAP, IBM, Oracle, Dell, Google, Cisco Systems 
 Motorola [2].  

 

 
. 1.  MENA  

 [5]) 
 

 2012  1006  312 -
 [2].  

 – -
, , , 

. -
, , 

, , -
.  

 
,  [1].  

,  MENA -
,  

. 
 

: 
1. . :  

 // -
. . . . . – , 

2008. – 10 (50), . 8. – . 178–187. 
2.  [ ]. – 

 : http://9tv.co.il/news/2013/07/15/154377-print.html 
3. . . -

 : . . / . . . – . : .- . . « », 
2010. – 368 . 

 

 



 78 

4. .  .   [ -
] / . .  // -

. – 2012. –  1. –  : http://ekonomika.snauka.ru/2012/01/319 
5. Science & Technology. World Development Indicators (WDI), October 2013 [  

]. –  : http://data.worldbank.org/topic/science-and-technology 
 
 

,  
,  

:  
 

 
 

 XXI .   
 

. -
 60-  

. , -
-

 [3]. ,  
. 
 

. -
 

. -
 90%,  –  50%.  

 65 , 48 ,  1600 , 129 -
. -

 21,8 . ,  9,7 .  (44,5%) 
.  

 6 ,  
22 000 , 500 ,  130  150 , , 

. -
,  « »  9 % .  -

 
: , , , , -

.  
 20 %  16% 

. -
, . 

-
. , -

, . 
.  

-
. -



 79 

, , -
 2–3 .  

 
. -

. -
 ( )  

,  
. -

, 
, , , -

. , -
 ( , -

) . ,  
-

. -
.  

, , 
-

.  , -
 

. -
, , « ». 

 1976  
,  1980-  – . -

 ( ) .  
,  1995  ( ),  

,  
. -

, , -
, . -

 [1]. 
. ,  

.  
.  

 « »  
, ,  – -

.  
 « -

» . -
. . -

, ,  
. 

,  ( ,  
) , -

 350 .  
 7  9,5 % . , -



 80 

 « »  
 13–17 %  5 . 

, « »  2014  1,7 -
 667,1 . -

 325,7  
1,2 ,  314,4  0,54 -

 155 ,  135 300 000  [2]. 
 

.  
-

.  – :  
, -

.  
     

: 
1. . –  : http://guryevandrey.narod.ru/artikals/Soveta.htm – 

. 
2. . –  : http://www.capital.ua/ru/news/13449-ukrzaliznytsya-v-

2014 -godu-planiruet-vydelit-1-7-mlrd-griven-na-modernizatsiyu 
3. . –  : http://economics.lb.ua/state/2011/08/17/110650_ 

odesskaya_zheleznaya_doroga_obzaved.html 
 
 

. . ., .   
, . ,  

  
 

 
-

,  
.  

-
. 

-
: . , . , 

. , . , . .  
 

. 
-
 

. 
-

 [1]  
.  

80% [2] ,  
.  



 81 

 
, -

. -
 [3]:  

 ( ), ,  ( ),  
 ( ),  ( ), -

 ( ),  ( ). 
 
 

.  
 7 .  

 k- . . 1. 
 

 

. 1.   
  

 

 

 

IV  

V  

 « »,  « -
»,  « », 

 « - » 

 « »,  « »,  « -
»,  « »,  «  

»,  «  « », 
 « »,  «  
»,  « »,  « -

»,   « -
»,  « »,  «  

» 

 « . »,  «  
»,  « », 

 « »,  « -
»,  «  « »,  « -

»,  «  « »,  « -
» 

 « »,   « »,   « -
»,  «  

. » 

 « »,  « -
»,  « » 

 « »,  « »,  «  
»,  « »,  «   », 

 «  « »,  « » 

 « »,  « », 
  « »,  »,                                                          

 « » 

 

 



 82 

, ,  
. 

, -
-
 

 [3] ( . 1).  
 

 1.  
        

       
       
       

IV       
V       

       
       

 
-
-

.  
, -

 
, -

 
, -

.  
 

: 
1.  : . . [ ] / -

. – 2012. –  : http://www.ubc.ua/Links/codes_ua2.html 
2. ,  [  

] / . –  : http://www.ukrstat.gov.ua/ 
3. . .  [ -

] / . . . –  : http://www.pandia.ru/text/77/508/84471.php 
 

 
 

. . ., .  
, .  

  
 

 
-

, ,  
. ,  

,  
. ,  



 83 

 
 
 

,  
.  

, -
. , -

. -
, -

. ,  
 ( ). , 

,  
. -

, ,  
-

. ,  
. , 

. 
, -
, ,  

.  
 
 

,  
. 

 
,  ( -

); ; , 
, ;  

;  
.  

, -
-
 

.  
 

, , , , ) -
 

, -
, -

.  
-

, , , -
, . 

,  
 



 84 

-
, -

.  
, 
 
 

.  
, -

, -
: , ,.  

 
 

,  
 

, -
.  

-
.  

,  
-

. -
, -

.  
 

,  
. 

-
, -

-
. 

 
 

, , 
.  

,  
 –  

 
  

-
-

.  
,  

. -
, , -



 85 

, , , -
.  

,  
, : . .  [4], . . , 

. .  [3], . . , . . , . .  [2], . . -
 [5] .  

, -
. 

, ,  
.  

, . , 
,  

 [1]. 
, :  

 ( -
) -

, , , -
 

, , -
. ,  

,  
 

 [2].  
,  

; -
; ;  

; -
-

 [5]. , ,  
. . 1  

-
. , ,  

. -
,  

-
.  

.  
 

, , , 
. ,  

. -
. -

, -
. 



 86 

 
. 1.  

 
,  

.  
. ,  

, -
,  

. 
 

: 
1. .  [ ] / 

.  // . – 2012. –  1(34). – . 84–88. – (  
). –  : http://elartu.tntu.edu.ua/ 

bitstream/123456789/2125/1/GEB_2012_v34_No1G_LevchunReforming_the_payment_system_and_
stimulation_of__84.pdf 

2. . .  
] / . . . –  : http://ena.lp.edu.ua:8080/ 

bitstream/ntb/8975/1/28.pdf 
3. .  .   :   /  .  .  ,  .  .  –  .  :  

, 2011. – . 150–152. 
4. .  .  ,   /  

. .  // . – 2009. –  8. – . 36–38. 
5. . .  [  

] / . . . –  : http://khntusg.com.ua/files/sbornik/ vestnik_127/ 
16.pdf 

6.  [ ].  –   :  
http://www.ukrstat.gov.ua 

 
 
 
 
 



 87 

 
. . ., . , 

,  
 

 
 

 
,  

.  
, ,  

. 
 

. , 
.  

-
.  

 
. 

, -
 [7].  

-
 

, : .  [2], .  [3], . . [6], . -
 [5], .  [6], . . [9], . ,  

,  
.  

-
-

.  
, -

. 
-

,  
 ( , ).  

 – ,  
, ,  

 [1], 
, , . 

 op  c  po op i co x 
, oc  op pa  e  i co ia  c epo  

a c ep opi . pa i a 
 o , o xo o o  [9].  

, -
,  

. 



 88 

 
.  

-
. 

, -
,  

 ( , , ) :  
- ); 
-  ( ); 
-  ( ). 

 
. , . -

 – , , 
 [8], .  

-
, -

. 
ic ,  

,  oc , , oxopo opo -
 co ia ax ace . 

 
: 

1. .  01.01.2014 [ ]. –  
 : http://zakon2.rada.gov.ua/laws/show/2456-17 

2. . .  / . . , . . . – . :  
, 2004. – 545 . 

3. .  / .  // 
. – 2010. –  1–3. 

4. . .  
 / . .  // . – 2010. – . 40. 

5. . .  / . . . – 
2008. – . 220. 

6. . . -
 / . .  // . – 2007. –  4. – . 30–33. 

7.  :  [ ]. –  : 
http://dn.tup.km.ua/dn/k_default.aspx?lng=1&MF=0513203649663268374732395S62752414
6428164592827873D7D2875751&T=r6&st=000000000000&L=1 

8.  =  [ ]. – 
 : http://n-auditor.com.ua/uk/component/na_archive/281?view=material  

9. . . -
 [ ] / . . . –  : http://www.rusnauka.com/ 

11_NPE_2013/ Economics/3_134232.doc.htm  
 
 
 
 
 



 89 

 
,  

 
 

 
-
 

.  
.  

-
-

, -
. ,  

-
, . 

 
, -

-
, , -

.  
 

. 
-
-

, -
, -

.  
:  

; -
;  

 
; -

 
; -

-
. 

 
, -

,  
 [1]. ,  

-
, . , -

, -
,  

 [2]: 



 90 

1) -
; 
2) ,  

; 
3) -

; 
4) ,  

; 
5) , -

. 
 

: 
- -

; 
- -

,  
; 

- -
; 

-  
; 

-  
. 

, ,  
 

, , -
, -

-
.  

,  
, . -

.  
, -

 
. 

 
: 

1. . .  
 [ ] / . . , 

. . , . . . –  : http://poglyad.com/students/item/15599/ 
2. . .  

]  /  .  .  .  –   :  http://www.rusnauka.com/  
ONG_2006/Economics/17956.doc.htm 

3.  – 2010 : . . / . .  ; . . . . – . : 
, 2010. – 30 . 

4. .  .   [ ]  /  .  .  .  –  
 : ttp://www.machouse.ua/files/articles/63/37_2.pdf 



 91 

  
,  

  
  

 
-
 

-
 [1; 3].  

-
,  

 
 

,  
 [2; 4].  

 ( , -
, ) ,  

 
. -

,  
,  

, -
. 

,  
, . 1.  

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

. 1. ,   
 

,   
   

 

 
  

-
-
-
-

, -
, -

,  
,  

,  
-

 

 -
 

-
-
 

-
-

, -
,  

-
-

 

-
-
-
-
-
 
  

-
, -

 
, -

 
 



 92 

 –  –  
. -

,  
,  

. 
, -

, , -
 ( ) .  

, 
, , , 

.  
,  – -

. 
 
 

: 
1. . .  / 

. . , . .  // . – 2012. –  3. – . 216–221. 
2. . .  

 / . .  // . – 2012. –  2. – . 168–172. 
3. . .  / 

. .  // . – 2011.  . 21.7. – . 360–364.  
4. .  : ,  / 

. , . , .  // . – 2011. –  3. – . 5–13. 
 
 

. . ., .  
, 

  
  

 
 

 
, -

, , -
.  « »  

. 
 XX . 

. . : 
 –  (30-  XX ), 
 –  (  
 XX ), 

 –  (  70-  
XX ) [1, . 18]. 

,  
. -

, . , . , . , . , . , . , 



 93 

-
. , -

,  
. 

 « » -
, , . -

 – , -
,  

, 
,  

, ,  
. 

 
, -

, ,  
, ,  

» [2]. 
.  

,  hi – tech  
30 %,  4 %.  

-
, . 

,  
. -

-
, -

,  
. 

 – -
. -

, . -
 

, . 1. 
 

 1.  
  
 

 
  

1  
 

 – , 
 – , 
 –  

2  

 – , 
 – , 
 – , 
 –  

3  
 – , 
 – , 
 – , 



 94 

 –  

4 
-
-

 

 – -
, 

 – -
 

5 -
 

 – , , 
 – , -

 

6 
-

 
 

 – , -
, 

 – , , 
 – , , 
 – , , 
 – , 
 – , -

 
 

-
 

,  
,  

. 
 

: 
1. . .  / . . . – . : , 2004. – 

439 . 
2. . .  :  / . . , . . . – 

. : , 2007. – 327 . 
 
 

. . ., .  
  

,  
. . .  

, .  
  

 
 

 
 

-
 

, -
, , , -

,  
, -

. -
,  



 95 

, , 
-

. -
-

. 
, -

 
-
 

. -
 

. , 
. 

,  « »  
. 
 

, -
, , 

, -
, -

 [1].  
 « -

» ,  
 

, , -
,  

,  [2].  
, , -

,  
. , -

. -
 

-
 

. -
, -

.  
, -

, -
-

. 
 

: 
1.  « »  40-IV  4  2002  [ -

]. –  : http://www.rada/gov/ua 
2.  « » 

 433-IV  16  2003 [ ]. –  : http://search/liga.kiev/ua  



 96 

. . ., . , 
 

  
,  

 
  

 
 

 
, -

, -
,  

. ,  
,  

,  
,  

.  
-

,  
, -

.  
, -
 – -

, , -
,  

,  [1]. 
, -

 
.  

, ,  
-

,  – -
, ,  

. 
 

, -
. 

 
,  

, , -
-

, , -
, ,  

,  
, -

 [2].  



 97 

 
. . , 

. . , . . , . . , . .  [3]. 
-

, ,  
 

,  – , 
-

, , -
. 

 
: 

1. .  .  .   /  
. . . –  : , 1994. – 181 . 

2.  433-IV  16  2003 . « i  i  
i i» [ ]. –  : http://search/liga.kiev/ua  

3. . .  i  i  
 / . . , . . , . .  //  VII . 

.- . . «  i  2004». – . 32: . – -
, 2004. 

4. . . i  i i  / 
. .  // . . . –  : . . – 

2006. – . 3. 
5. . . I a : ic  

 / . .  // i i  
 : . . . – . : .- .  « », 2008. – 

. 15. 
 
 

. . ., . ,  
,  

 
 

 
. 
-

. -
, -

.  
,  – ,  

 
, -

 
. 

-
, , -

, 
 20–30 .  



 98 

. ,  
,  

. , ,  
, -

. 
-

.  
 1988–1989 . ,  2007 ,  

,  70% . 
 2009 , ,  15%.  

,  50%  
1988 .  

,  
, -

 [1]. 
 

.  
. ,  

. 
-

: 
1. . -

 
. 

2. .  
. 

3.  « »,  .   
 

, . 
4. , .  
5. : 

,  
 

 [2]. 
6. .  
7. . 
8. -

,  [2]. 
9. . 

, -
,  

.  
 

.  
 [3]. 

. -



 99 

 
; 

; -
; 
 

,  
.  

,  
 [4]. 

 
: 

1. .  
 [ ] / . . –  : http://soskin.info/news/3073.html 

2. . :  [ -
] / . . –  :  http://www.economy.nayka.com.ua/?op=1&z=2166 

3.  [ ]. – -
 : http://www.uceps.org/additional/analytical_report_NSD55_ukr.pdf 

4. . . :  : 
 / . . , . . . –  : , 2006. – 244 . 

 
 

. . ., .  
,  

 
 

 
 

. ,  
-

,  
.  

(Meetings),  (Incentive),  (Conferences),  
 (Exhibitions/Events), . -

-
. 

,  
, , , , -

, -
. ,  

  ,  
. -

 2013 .  
 74%,  –  69%  2011 . [1; 2]. -

-
 (85%),  

, , , , . , 
-



 100 

, -
.  

 
,  

 
, ,  7%  ( -

) . 
-

,  
,  –  

, . , , 
, -

.  
,  

. 
 

, . -
,  

 Business Travel Market 2012 ,  «  
 « », -

» [3]. , , 
 

 5%,  70%  
. -

, -
 («American Express », «Carlson Vagonlit», 

«BCD Travel », «HRG », « », « », «  
»), -

.  
-

, ,  
. ,  

, -
-
 

, ,  
: , ,  

, , , -
, , ,  

, . 
, : 

1. , -
. 

2. ,  
. 



 101 

3. , , -
, .  

4.  
 SOFT. 

5.  
. 

-
,  

. 
 

: 
1. , ,  2011–2013 . 

]. –  : http://ukrstat.gov.ua/ 
2. , ,  2011–2013 . 

]. –  : http://ukrstat.gov.ua/ 
3. . :  / .  [ ]. – 

. –  : http://utg.net.ua/ndex.php?option= 
com_content&task=view&id=930 

 
 

 
, 

.  
 

 
-

.  
-

. 
 
 

, . 
 

-
. 

 
, . -

 2013 -
 

, -
.  

: 
–  

;  
– -

;  



 102 

– -
, , , , 

, ; 
–  [1]. 

 
, : 

, ,  
.  

,  
, 

 – -
.  

, 
-

 –  « », -
. -

,  
,  

 
. 

-
,  

: 
– ; 
– , -

; 
–  

 
; 

– ; 
–  ( ,  

) [2]. 
, :  

 
 

 ( , , -
);  

 ( , ,  
); -

 –  
, -

,  [3]. 
 

: 
1.  2013 ». -

 [ ].  –   :  
http://www.niss.gov.ua/articles/1192 



 103 

2.  2012  25.12.2012 
. ( . 7.1) [ ]. –  : http://www.niss.gov.ua/articles/1180/ 

3.   / 
. . , . . , . . , . .  [ .] ; . . . . – . : 

, 2011. – 32 . 
 
 

 
, .  

 
 

 
,  

-
 ( ). 

,  – -
, , , -

, ,  
, , -

. 
,  

, -
. 

, . 
. 
 

, -
, . 

,  
, , -

.  
, , -

 . 
,  
 « » [1] 

. 
-

,  5 : « » ( -
), «iPark» ( ). « »  « » ( -

), « » ( ).  
 «Brownfield», -

 
. , -

 50 . 
-

: 



 104 

1) ,  
 ( -, -, 

). 
2)  – 

, -
 Tax Incerment Finance (TIF), -

,  [2]. , -
,  

.  
. 

3) -
 ( , , , -

). 
4) .  

, , 
 

. , ,  
-

 [3]. -
 14  21  

, . 
5) -

-
.  

-
,  

. 
-

 [4]. ,  
 20% ,  

, , -
, , -

 
, . , -

 –  12 ,  
 

 14 . 
 

: 
1.  « »  [ ].  –   :  

http://zakon4.rada.gov.ua/laws/show/5018-17  
2. Industrial park site assessment analysis for the Franklin Regional Council of Governments 

Franklin County [ ]. – Massachusetts, 2006. –  : 
http://www.townoforange.org/pages/OrangeMA_CommunityDev/IPSAA/TOC 



 105 

3.  
]. –  : http://eurobelarus.info/news/society/2013/05/07/ 

obschestvennaya-expertiza-ne-odobrila-proekt-kitayskogo-industrial-nogo-parka.html 
4. :  [  

]. –  : http://www.expertnw.ru/news/2013-10-04/industrialnyey-parki-
rossii--obzor-sovremennogo-sostoyaniya-otrasli 

 
 

 
, 

.  
  

 
 

-
, , , -

. , -
.  

, -
.  

,  
.  

,  
, -

 
.  

. 
. 

,  
. -

, .  – -
,  

, , .  
, ,  

. ,  Facebook  
 1,15 ,  2013 -

 699 . , 80%  
 [1].  

-
. ,  

, 
, -

,  
. ,  

-
, -

.  



 106 

 
, -
. , .  

. , 
-

. -
,  
,  

). , -
, . ,  

 
. , -

 
, ,  

. ,  
. 

, -
. ,  

. ,  
 ( )  

 ( ). 
 

 Facebook-
 

.  2013 . -
,  

, -
. 

, :  
; -

; ;  
; ;  

;  
, ; -

,  
;  

-
;  

; -
; 

 FB- ,  
;  

-
, , -

 [2]. 



 107 

: 
1. Key Facts – Facebook's latest news, announcements and media resources diplomacy [ -

]. –  : http://newsroom.fb.com/Key-Facts 
2.  [ ].  : 

http://www.facebook.com/DPUkraine 
 
 

. . ., .  
,  

  
  

 
 

. -
, ,  

.  
. . 

, , -
. -

, : ; -
, ; -

; ;  
. , , ,  

. , , -
, , -

 
-

. 
 

,  
. , , -

,  
, -

, . 
-

, , -
. ,  

, -
-
-

. 
 

-
.  

, , -
,  [1]:  



 108 

 -
;  

  « -
» , -

; 
 , -

 
; 

 -
.  

 
: 

1. . .  [ -
] / . .  // . – 2012. –  4. – . 72–77. –  

 : http://pk.napks.edu.ua/ library/compilations_vak/eiu/ 2012/4/p _72_77.pdf 
 
 

. . ., . , 
. . ., .  

, 
. ,  

 
 

 
 
 

. ,  
 

. ,  – 
, . 

,  
-

, , -
, .  

-
 [1]. 

,  
,  

, . 
, 

.  
,  

. ,  
, , , .  

,  (  
) , ,  



 109 

, -
.  1,  – 0,  

. 
: 

),( min qqL   ,
)(

1

minmax qq
L   

  –  ; 
qmin –  ; 
q  – ; 
qmax –  ; 
L – . 

,  0,5 .,  
 0,2 .,  – 1,8 .,  

 0,81. , 
, , .  

,  
,  

. ,  
, .  

, ,  
, , -

. , -
 –  

. ,  
.  

,  
 – -

 ( .. ),  
:  

..   
 

, -
-

.  ( ), -
 1.. , , 

,  
, -

. 
 ..  

,  
, ,  

,  
.  



 110 

 .. -
. -

-
.  

. 
,  
. . -

. ,  
 – .  

,  
.  

 
: 

1. . .  (  
) :  / . . –  : , 2004. – 174 . 

 
 

. . ., .  
,  

 
  

 
 

-
. -

, -
,  

 « ». -
-

.  
,  ( )  

 
, , , -

 [2]. 
 

, , 
, .  

 
: . .  [3], . . , . . , . . , . . -

, . .  [4], . .  [5]. 
 « » -

 – ,  
.  « , » , 

 
. 



 111 

, -
 « -

», , , .  
 

, . -
, ,  

,  
.  
 2010 . 

, -
 ( ),  

 [1]. 
-

.  
-

. . . . . , 
,  

 
 [5].  

, -
 ( ) -

, -
.  

-
-

.  
 

) , -
,  

.  
,  

.  
-

. ,  
 2012 . :  – 98  

 180  (7 418 . ),  – 105  187  
(7 374 . ) ,  – 110  197  (7 500 . ) 

 – 78  187  (6 428 . ) [6].  
  (2012) -

, -
-

. ,  
 ( ), -

 ( ), -
 

) .  



 112 

: 
1. . .  

 / . .  // . . . .- . ., , 21–22  
2010 . –  :  « », 2010. – . 349–354. 

2. . .  :  / 
. . , . . , . .  ; . . . , . . ,  

, . .- . . . – . : , 
2005. – 190 . 

3. . .  
:  / . .  // : . – 2005. –  1. – 

. 3–8. 
4.  / . . , . . , 

. . , . . , . . , . . . – . : . – 2005. – 
396 . 

5.  :   /  .  .  .  .  –  .  :   
. – 2009. – 184 . 

6.  2013. : -
. – . : , 2013. – 212 . 

 
 

  
,   

  
 

 
, 

, , -
, ,  – -

. -
 

,  
.  

 
. , 

, , -
,  

-
 

 [1, c. 22]. 
 

, , 
 [3, c. 40]. 

 
, , -
, . 

 
(2008–2012 .)  48,3 . ,  48% ,  

 (2003–2007 .),  32,7 .  [4].  



 113 

,  
,  

. , -
 2013 .  

,  8,9% ,  5,6 . . 
 

 1 . ,  6,3%  
. 

 2013 -
 325 ,  0,5% -

 [4].  
, , -

,  
, -

. 
,  

, -
. ,  

 
, -

. 
 11.03.14  773  

 32,2 .  ( . .1), -
 (63 .  2013 .) [5].  

,  
, -

, . 
 
 

, , . 
,  

,  2012  91%. -
 

 55 . ,  – 
 3 .  ( . . 2). -

. 
, ,  « -

» , -
,  

 4,2 . . ,  
 9,6 . , -

. 
,  

. ,  
, -

. 



 114 

 1.  [5] 
  ,  

 18 638 600 
 60 2 389 580 
 13 342 920 

 50 1 896 980 
 37 1 098 869 

 25 681 500 
 37 1 270 900 

 5 129 700 
 32 1 410 409 

 49 2 253 820 
 22 963 500 
 18 328 090 

 37 2 144 021 
 44 2 473 092 

 61 3 291 746 
 9 360 500 

 35 1 548 540 
 28 993 100 

 60 2 290 100 
 37 1 326 320 

 25 1 006 774 
 28 1 581 093 

 5 200 700 
.  2 187 000 
.  1 30 000 

 773 32 205 857 
 

 2.  [5] 

   
,  

-
,  

 1691 25,0 
 

  627 16,0 

 154 2,7 
 297 5,4 

  119 4,2 
 67 1,7 

 2955 55,0 
 

-
, .  

, 
. 

 
.  

.  
 (200–250 ). 



 115 

 
,  

 30 ), , , 
.  

-
,  

. , ,  
 3  1 .  

1,9  [6].  
, -

 10%  
(30 ),  59%  25  30 . , -

 70% ,  
. 

, -
, .  

,  
, , -

.  
, , 

 
.  

 
: 

1.  : . . / . . , . . , . . , 
. . . – , 2011. – 284 . 

2. .  // . – 
2002. –  35. – . 258. 

3. . .  : [ .- . . . 
. .] / . . , . . . – . : , 2007. – 376 . 

4. . .  / . .  // . – 
2014. –  1. – C. 45–48. 

5. : , ,  [ -
] // . –  : http://www.apk-inform.com/ru/ 

analitycs/1027743#.Uz1XVhJOHeQ 
6.  29.03.2014 [ -

] // . –  : http://www.apk-inform.com/ru/analitycs/1028381#. 
Uz1W4BJOHeQ 

 
 

 
 « »,  

 
 

 
 

.  
 « » [1],  



 116 

 
.  

, -
.  

 70 %  
 10 .  2004 -

 « » [2]. -
 « -

» [3, . 23]. ,  
-

, ,  
,  

 10 . , -
,  

 50%  [2]. 
 2006 .  

 «  
 2015 » [4]. -

,  
. , -

 
, .  

, , -
-

. -
.  

, ,  
 [5, . 31–32].  

 – , -
, , -

. -
, ,  

. -
-

, -
.  

, -
.  
, -

,  
. -

. 
 

: 
1.  « »  19.09.1997 . 

 535/97-  [ ]. –  : http://zakon4.rada.gov.ua/laws/ 
show/535/97-%D0%B2%D1%80 



 117 

2.  « »  18.04.2003 . 
1624-IV [ ]. –  : http://zakon2.rada.gov.ua/laws/show/1624-15 

3. . .  / . . -
 // . – 2010. –  3. – . 22–27. 

4.  « -
 2015 »  

3  2011 .  732-  [ ]. –  : http://zakon2.rada.gov.ua/ 
laws/show/732-2011-%D1%80 

5. .  .   :   /  
. . . –  : , 20120. – 203 . 

 
 

. . ., .  
,  

 
  

 
 

.  
, . , -

,  90 % -
 [1, . 7]. 

. , -
, -

, 
. ,  

,  – -
;  

-
, -

 ( )  
, -

 [2, . 33]. 

 
,  

. , -
,  ( -

 
),  ( , 

),  ( -
, 

),  (  
),  ( -

 ( ), -
),  ( -

) . 



 118 

 
, , -

.  
. ,  

 [3, . 72].  
,  

 
, .  

 
,  

,  
. 

, .  
,  

 
, , -

, .  
, ,  

 
, -

,  
 [4, . 66, 5, . 16]. 

 
 

: (1)  
; (2)  

; (3) ,  
, -

; (4) ; 
(5) -

. 
, , -

 
,  

.  
 

: 
1. . .  

 :  / . . . –  : , 
2007. – 296 . 

2. . . : ,  : -
 / . . . –  : , 2008. – 397 . 

3. . . :  :  / . . -
. – . : , 2003. – 413 . 

4. -
 :  / [ . . , . . , . . , . . -

, . . ]. –  : , 2007. – 313 . 
5. . .  / . . . – . : , 2001. – 576 . 



 119 

. . ., .  
,  

 
 

 
-
-

. , -
, 

.  
-

 (Global Competitiveness Index),  
-

 2004 .  
,  

,  
 

.  
, :  

1)  ( , , -
, ; 

2)  ( , -
, ,  

, , ); 
3)  ( , ). 

 «The Global Competitiveness Report 2013–2014» 
 84  148 ,  11 , 

 1 .  
. ,  

-
:  

 79  91 ),  (  65  71)  
 (  79  95). -

 22  (  71  93). 
,  

 
.  « »  

-
 ( . 1). 

 
,  

, -
,  

, -
. 



 120 

 1.  GCI « »  2012–2014 .  
2013-2014 . 2012-2013 .     

 
 

 
 148) 

 
(1-7) 

 
 144) 

 
(1-7) 

 
 

 
 

GCI  84 4,1 73 4,1 -11 0 
 (40,0%) 91 4,3 79 4,4 -12 -0,1 

 (50,0%) 71 4,0 65 4,1 -6 -0,1 
 

(10,0%) 95 3,4 79 3,4 -16 0 

: 93 3,0 71 3,2 -22 -0,2 
 100 3,2 58 3,3 -42 -0,1 

 69 3,6 64 3,7 -5 -0,1 
 112 2,7 104 2,7 -8 0 

 
 77 3,4 69 3,6 -8 -0,2 

 
 118 3,0 97 3,2 -21 -0,2 

 
 46 4,5 25 4,8 -21 -0,3 

 ( . ) 52 2,9 51 2,1 -1 +0,8 
 133 2,5 120 2,7 -13 -0,2 

:  1; 2 . 
 

 
.  2012 .  

17,4% -
,  (69,7%), -

 (56,7%),  (59,6%),  (55,1%),  (36,6%) 3, . 161 . -
 – 1,8%  

.  
 ( . .),  

,  
.  13,6% -

 2012 . , -
,  

 35%, , ,  – 41–43%, -
 51–55% 3, . 163 .  2012 .  

R&D ( ) – 
0,75% 3, . 150 . 

-
, -

,  
-

.  
 

: 
1. The Global Competitiveness Report 2013–2014 .  –   :  

http://www3.weforum.org/docs/WEF_GlobalCompetitivenessReport_2013-14.pdf 



 121 

2. The Global Competitiveness Report 2012–2013 .  –   :  
http://www3.weforum.org/docs/WEF_GlobalCompetitivenessReport_2012-13.pdf 

3.  2012 . . – -
 : http://www.ukrstat.gov.ua 

 
 

. . . ,  
,  

  
  

 
 

 1997 . -
, :  

; , 
 [1]. 

 
, -

 
, -

, , , 
,  

 
 [2]. 

-
, -

 [3]. 
 2013  

 
 

(10-12 , ) [1]. 
, , 

, , , , -
 [4]. 

-
, , , , . -

,  
, , -

. , : 
, -

, ,  
 [5]. 

,  
, , .  

 10 . 
-

: 



 122 

1) , -
, , 

; 
2) -

; 
3)  

) ,  
; 

4) ; 
5)  

.  
-

. -
.  

,  
, ,  

.  
-

.  
-

, , , , -
: 

-  –  
; 

- -
, ,  

, -
; 

- , -
 « ”, -

, -
, , ;  

- , 
 ( -

, , , , ) [6]. 
,  

-
.  

 
: 

1.  [ ].  –   :  
http://spain.mfa.gov.ua/ua/ukraine-wto 

2. . .  
 / . . , . .  // -

. – 2009. –  10. 
3. .   /  .   //  

. – 2000. –  1. 



 123 

4.  [ ]. –  
 : http://ipress.ua/news/ 

5. .  / .  // -
. – 2008. –  2. 

6. .   /  .   //  
. – 2005. – . 12/7, 4782. 

 
 

. . . ,  
  

,  
 

 
 

, -
.  

.  (UNWTO) , 
 3,3%  

 (43 . )  1,6 .  2020 . -
,  
,  

, ,  
 [1]. 

, ,  
,  

,  
, . 

-
, , -

 
. 

, , 
-

, , -
.  

,  
, -

.  
. ,  

, , 
 

 ( . 1) [2].  
, ,  

 2005 . . 
 2005–2012 .  

98%,  – 146%.  2005 . ,  



 124 

 1,2%,  
 2012 . – . 

 

 
. 1.  2005–2012 . 

 
, , -

. , -
,  

 2010 .  25 .  
 2005–2012 .  75%,  – 110% [3]. 

-
 

. ,  
-

. 
-

, , 
. 

 
.  

 
,  

, , ,  
, . -

,  
, 

, -
, , -

. 
, -

-
, -

.  
 

. -
, -

, . 
, ,  

.  
, . 



 125 

: 
1. . . -

 / . .  // : . – 2009. – 
 23. – . 29–31. 

2.  [ -
]. –  : http://www.ukrstat.gov.ua/ 

3.  
 [ ]. –  : http://www.dneprstat.gov.ua/statinfo/ 

tur/tur1.htm 
 
 

,  
. . ., .  

,  
  

 
 

 
.  

.  
. 

, ,  
, . 

 
: . . [1], . . [2], -

. . [3], . . [4], . . [5], . . [6] . 
,  

, . -
.  

, , 
, -

. ,  
. 

, -
.  « -

»  « » . . -
. , ,  

 [1]. 
. . ,  «  – , 

: ,  
, ,  

, -
, ».  

, -
 [2].  

, -
 

. .  [3]. 



 126 

. . ,  « , ,  – 
, , ,  

 
, ,  [4]. 

. -
. ,  

,  
 [5]. 

. .  [6] : « -
 –  

 
, -

». ,  
 

,  « »  
,  

, -
. -

,  
. 

.  
: 

1)  ( , ,  
); 

2)  ( , -
-

). 
. 1 , -

. , -
.  2012  2011  

,  3-  
 27 .  

,  
 5-  1- ,  

 3,32  3,36.  
 

(3-  27 ). 
 ( -

), , -
,  

 (  20-  27 -
). -

.  —  
 (16,5%),  (16,0%),  (10,7%).  

,  
, .  



 127 

, -
, ,  

, . -
, , 

, -
 [7, . 64–65]. 

 
. 1. ,  

 
-
-

, -
, -

, .  
-

: . ;  
 « »;  

. 
-

. , -
, , . 

,  
.  

, , -
, -

.  
-

. , -
, . -



 128 

, -
.  

 
, 
-

. 
 

: 
1. . . -

 / . . . – . : , 2004. – 113 . 
2. .  .  :  [ .  .]  /  .  .  .  –  .  :  

, 2009. – 204 . 
3. . .  / . . -

, . .  // . : « -
». – 2006. –  6. – . 45–47. 

4. . .  / . . . – 
. : , 2000. – 311 . 

5. . .  / 
. .  // . – 2004. –  4. – . 81–86. 

6. . . -
 / . .  //  . – 2005. –  4(28).– . 55–65. 

7.  2012 / . , . , 
. . //  « »  – , 2012 [ -

]. –  : http://www.feg.org.ua/docs/UNCR2012-Final-presentation.pdf 
 
 

 
, .  

  
  

  
 

 
 16  « ” -

,  
, , , , -

, , , 
, , , -

 [1]. -
.  2005-2013 -

,  
.  0,2  

 4,1 ,  20,5 .  
 8,0  31,3%. ,  

 2013  62,6%,  
-

 93,9%. -
. 



 129 

 [4]  
, -

. 
 5  « ” [2] -

, -
,  

, -
.  

-
 ( -

) ,  
 « ”  

. , -
 ( ) , , -

, -
,  

-
.  
 

 [5] ,  
. ,  

, -
. , 

. 
, -

, -
 [3]. 

1.  
. 

2.  
 

. 
3.  

. 
4.  

-
.  

5.  
, -

, ,  
 (6%)  (3%), 

.  
6. ,  

, , -
, , -

 ( , , ). 



 130 

7. -
, -

,  
. 

8.  ( )  1 2  
 

. 
9.  

. 
-

.  
-
-

 [6], : 
 -

 
; 

 ; 
  ( ) -

, , -
; 

 ; 
 , -

, -
. 

-
, -

: 
 -

. -
-
 

; 
  

.  
 ( ),  ( ) 

, .  
-

; 
  

,  
. 

, -
,  (  

),  ( -



 131 

, , )  ( -
). 
 

: 
1.  « »  21 . 1997 .  1378-IV // 

. – 1997. –  24. – . 170. 
2.  « »  11 . 2003 .  1378-IV // -

. – 2004. –  15. – . 229. 
3.  /  [ .  ,  .  .  -

, . . , . . ]. – . : , 2007. – 624 . 
4.  2 . 2010 .  2754-V  //  

. – 2011. –  13–14,  15–16,  17. – . 112. 
5.  « -

»  23 . 1995 . 
 213. –  : http://zakon4.rada.gov.ua 

6.  :   /  [ .  .  ,  
. . , . .  ] ; . . . , . . . – . : 

, 2009. – 156 .  
 
 

. . ., .  
  

 « », . ,  
  

  
 

,  
, -

, -
,  

.  
.  -

: ; -
; ;  

. :  
, -

.  
 2013 .  

 1,53  (  – 3–4,  7–8  
) [1; 2]. -

. -
 Zenith Optimedia  2016 . -

 13,7%,  –  6,4% (  2013  
 16,9%  7,9%). , -

 2014–2016 .  5,8% [3]. 
   

. ,  
.  



 132 

GfK Ukraine ,  1 -
 42%  2006  30%  2013 ;  2013  49% 

 [4]. -
, -

 
. 

  
, 

- .  
 -

. , 
,  

. , -
-

:  
- , 
. ; 
- -

; ;  
, ;  

-  ( -
, -, );  

- , ; 
 ( , -

, );  
- ;  
- , -

, ;  
- -

;  
- -

 ( ,  CRM 
).  

 
. ,  

-
, -

 [5]. 
, -

-
:  

-  (  
 10–15 % -

;  1,5–2 . – -
); ;  



 133 

- ; -
 (MetalFX, -

, ; ); 
- , ,  

;  web-to-print  
print on demand;  

- , 
 « » -

; 
- - , -

, , ; -
,  

.  
:  

, -
-

,  « »; -
.  

.  
 2008–2012 .  

, ,  
 (  2012  12,4%  17,4%),  

 (1,4% 
 3,3%  2012 .) [6]. -

,  
.  

 
:  

1)  
;  

2)  
;  

;  
3) , , 

, -
;  
4) ; 

; 
5)  

,  
; 

6) .  
 

: 
1.  2012–2013 . [ ]. –  

 : http://www.ukrbook.net/statistika_2013.htm (  10.04.2014). 



 134 

2. .  / .  // -
. – 2011. –  4. – . 3–7. 

3.  – 
ZenithOptimedia [ ]. –  : http://pda.telekritika.ua/post/ 
92384/(  12.04.2014). 

4.  : [  GFK / . . ]. – 
. : GFK, 2013.  

5. Ridero –  [ ]. –  : 
http://www.unkniga.ru/innovation/tehnology/2806-ridero-alternativnaya-izdatelskaya-model.html 

 11.04.2014).  
6.  : [ . . / . . . . ]. – 

. : , 2013. – . 161–236. 
  
 

,  
,  

  
 

 
 

,  
. -

, , , 
, -

 
. 

 
,  

.  
 

,  
 

. 
, , -

: 
1. -

 ( ,  
, , ). 

2.  (  
-

, -
, .). 

3. . -
 

. , , -
.  

4. , 
 – -

.  



 135 

5. -  
 (  

 
).  

 
.  

,  
,  9 , -

 10-19 . -
. ,  

, -
, , , 

. 
,  

,  
. 

 

: 
1. . .  / . . . – . : , 2005. – 

. 504. 
2. . . , -

 / . .  //  
. . . – 2013. –  16 (205). – . 224–228. 

 
 

 
,  

 
 

 
 
 

,  
, , -

,  
,  

. , -
, -

, , -
. 

 – -
, , , -

. 
-

, -
. 



 136 

 
, ,  

, -
. 

-
. -

,  
-

,  
 [1]. 

 
 [2]: 

 ,  
, -

; 
 -

, -
; 

  
,  

, -
, ; 

 : 
, -

,  
-

. 
, -

,  
. 

 
. -

:  
, -

, -
 

.  
, , . 

 – ,  
 

. 
.  

 
 («Skoda»  «Dacia»),  

 «Daewoo»,  



 137 

 
-Daewoo». 

, . -
 ( -

) . 
 

,  
,  

.  
, , -

. 
 

: 
1. . .  

 / . .  // . –  : , 2007. – 
. 17.8. – 336 .  

2. Fedulova L. Konceptual`ni model` innovaciinoi strategii Ukraini / L. Fedulova // Ekonomika 
i prognozuvannya. – 2012. –  1. – S. 87–100.  

3. . . : , ,  / 
. . . –  : , 2007. – 308 .  

4. . . -
 / . . , . .  //  

. – : « ». – . . – , 2009. – 250 .  
5.  

 2015  [ ]. –  : http://www.gdo.kiev.ua/ 
files/db.php?god= 2006&st=2241 

6. . .  [ -
] / . . , . . . –  : http://www.nbuv.gov.ua/         

e-journals/PSPE/2009_4/Shehovcova_409.htm 
 
 

 
,  

  
 

 
 

-
, .  

,  
.  

-
-

 [10]. 
-

, . 
 

 7 % [3–6].  



 138 

, -
 

,  
, ,  

. 
-

,  
 2009  – 2012  6 .  

.  
, , 

. 
 

. 1, ,  
 ( ) -

,  
,  2,1  11,6%. -

 
,  

. 
 

 1.   
 [9] 

2009 2010 2011 2012 

 

, 
 

 , 
%

 

, 
 

 , 
%

 

, 
 

 , 
%

 

, 
 

 , 
%

 

-
 ( )  ,   
: 

24102  22112  19401  18097  

1. : 11148 100 11195 100 9535 100 9216 100 
1.1  8496 76,5 9122 81,5 7919 83,1 8004 86,8 
1.2 : 2650 23,7 2074 18,5 1619 16,9 1213 13,2 
1.2.1 , -

 330 2,9 252 2,3 228 2,4 146 1,6 

1.2.2 -
 2320 2,1 1822 1,63 1391 14,6 1067 11,6 

 (  
) 2668 23,9 2306 20,6 2076 21,8 1928 20,9 

2. : 12954 100 10917 100 9866 100 8881 100 
2.1  7373 56,9 6579 60,3 6324 64,1 5924 66,7 
2.2 ,  

 4996 38,6 3968 36,3 3151 31,9 2634 29,7 

2.3  585 4,5 371 3,4 392 4,0 322 3,6 
 (  

) 7336 56,6 5914 54,2 4590 46,5 2855 32,1 

 
, -

, . 



 139 

,  
, -

,  – , 
, . -

-
 [8]. 

, 
,  2012  – 

86,8% . -
: -

, , ,  
. 

-
.  

 
.  

 
, ,  

 
.  

-
,  

. ,  
, , -

.  
, -

.  
 

.  
 

: 
1. . .  / 

. .  // . – 2010. –  13. – . 27–32. 
2. . . -

 [ ]  /  .  .  .  –  2013  –   1.  –   :  
http://irbisnbuv.gov.ua/cgibin/irbis_nbuv/cgiirbis_64.exe?C21COM=2&I21DBN=UJRN&P21
DBN=UJRN&Z21ID=&IMAGE_FILE_DOWNLOAD=1&Image_file_name=PDF/vduetp_20
13_1_24.pdf  

3.  [ ]. – -
 : http://www.lutsk.ukrstat.gov.ua 

4.  [ ]. –  
 : http://www.zt.ukrstat.gov.ua 

5.  [ ]. – -
 : http://www.rv.ukrstat.gov.ua 

6.  [ ]. –  
 : http://chernigivstat.gov.ua  

7.  – 2002 [ ]. –  : http://readbookz.com/ 
books/109.html  



 140 

8. . . :  [ -
] // . – 2009. –  2-05/3. –  : 

http://www.economy.nayka.com.ua/?op=1&z=1560  
9.  [ ]. –  : http://www.bank.gov.ua 
10. . .  [ -

]  /  .  .  ,  .  .  .  –   :  http://www.rusnauka.com/  
5_PNW_2010/Economics/57265.doc.htm  

 
 

. . ., . . ., . . 
 ,  

  
 

 
 

.  
 

.  
 

. , . , . , . , . , . -
, . , . , . , . , . , 

.  ,  .  ,  .  ,  .  ,  .  ,  .  ,  .  -
, . , . , . , . , . , . . [2, . 9]. 

-
,  

,  
. 

: 
-  

, -
,  

; 
-  

, -
 [3, . 2]; 

-  
; 

-  
 

; 
-  

; 
- -

 [8, . 24]. 
, , :  

- ;  
- ;  



 141 

-  
;  

-  
;  

- -
;  

- -
;  

-  [7, . 120]. 
-

, , , ,  
, 

 [5, . 11]. 
-

.  
,  

,  [3, . 8]. 
-

, , -
, , 

 
,  [4, . 37]. 

, ,  
-

. -
 

. -
.  

,  
, -

, , , , 
, -

, -
. 

 
: 

1. . .  
 / 

. . . – . :  «« » », 2010. – 272 .  
2.  :   /  .  .  .  

., . . . . –  : . ., 2011. – 356 .  
3.  : . 

 // . – 2009. –  7. – 
. 2–14. 

4. .  .   :  ,  ,   /  .  .  -
 // . – 2010. –  1. – . 67–70.  

5.  : . . – . : . 2010. – . 7–17.  



 142 

6. . .  :  / 
. . . –  : , 2009. – 304 . 

7. . .  : . . / . . , . . . – . : 
. ., 2009. – 320 .  

8. .  / .  // -
. – 2012. –  1. – . 87–100. 

 
 

 
,  

  
:  

 
-

,  
. , -

, -
, -

.  
-
-

.  
, , , ,  

, , ,  
, -

, , –  
. 

 «  
 « »  2004–2015 » 

493/2004  28.04.2004 .  
 [1]. ,  

-
, . 

 34  « » -
 

-
 [2]. ,  

 1,7% . , -
 1991 . ,  

 0,3–0,5% ,  
, -

 0,9%  [3, . 13]. -
, ,  

, -



 143 

 1% , 
 

. 
 

,  
: -

; ,  
;  

; ,  
;  (  

); , -
 [4, . 38]. 

, , -
-

, , -
 

.  
, -

.  
, , 

-
 [3, . 14]. 

-
, -

. 
-
 

, , ,  
, -

, -
. 

 
: 

1.  «  
 « »  2004–2015 » 493/2004  

28.04.2004 . [ ]. –  : http://zakon2.rada.gov.ua/laws/ 
show/493/2004 

2.  « »  1977-XII  13.12.1991 
]. –  : http://zakon2.rada.gov.ua/laws/show/1977-12 

3.      2010–2020    
 / . .: . . , . . , . . , .  . -

. – . :  , 2009. – 632 . 
4. ,  

.  « , 
». – . : , 2011. – 350 . 



 144 

 
,  

 
 

 
-
, 

.  
,  

. -
,  

. 
,  

, . -
 

.  
 
 

. 
. . , -

: ,  
, ,  

.  
(1–3  – , , ), -

 (3–10  – , )  ( -
, ) [1]. ,  

-
-

. 
-

. -
 

,  
, : ;  

; ;  
 [2]. 

. .  [3], -
: 

, , -
 – -

,  
. 

, -
: -

;  
;  



 145 

;  
; , -

. 
, -

 
. , -

, -
, .  

, , , 
, -

. 
-

. -
, , -

, 
.  

, . 
,  2008 .  2013 . -

 28,7%  13,9%, -
 [5]. 

-
 –  

.  
 6 ,  

 40% , -
 

 [4]. 
 

, -
, -

, -
, . 

 
. -

 
NO-TILL, ,  

.  
 32189000  1 .  

 3,1%  MIN/NO-TILL.  NO-TILL -
. -

, , -
, ,  

, . 
-
, 

,  



 146 

, -
, , 

, - ,  
-

,  
. 

-
. -

 
. 

, ,  
, -

,  
 

. 
 

: 
1. .   

 / .  // . – 2012. – 2. – 
. 200–208.  

2.  : 
 / . . . , . . . . –  :  « -

», 2005. – 582 .  
3. . .  / 

. . , . .  // . –  12. – . 118–121.  
4.  2020  / 

. . . , . . . – . :  « », 2012. – 182 .  
5.  [ ]. –  : 

http://www.minagro.kiev.ua 
 

 
 

,   
  

 
 

 
. , 

, , , 
.  

,  
.  

, -
,  

. , -
 [1, .  8–9].  

. . , «…  
, ,  



 147 

,  
. -

 
.  
, » [2, 

. 640–641]. , , -
 « »  
.  

. . ,  – , -
,  

,  
 [1, . 55–56].  

 
, -

,  
, , 

, -
 [3].  

: 
  ( ); 
 ; 
 ; 
 . 

, -
-

 [3]:  
1)  

, ;  
2) -

;  
3) -

;  
4) -

;  
5)  

, ; 
 6)  –  

;  
7)  

-
. 

, 
,  

, ,  
.  



 148 

 
, , 

,  
, -

,  
.  

.  
 

: 
1. . .  : . [ . . . .] / . .  ; 

 ; I . . . – ., 2009. – 600 . 
2. .  .  ,  ,  :   /  

 ;  ; . . . – 
., 2009. – 864 . 

3. . .  : . .  
. . .  / . .  ; . . . – 

., 2010. – 28 . 
 
 

. . ., . ,  
,  

  
 

  
-
, 

,  
. -

 
. -

,  
-

. 
, -

,  
-

. 
 

. 
,  

. -
 

 2000–2012 . ( , -
 2012 .  17,4%,  2000 .,  

 – 25%),  
,  (  4,4  5,8%), 

   1403  



 149 

 2000 .  2188  –  2012 .  
, -

 3,3%, 
 –  1,5% [1]. 
,  

-
. -

,  
, -

.  
, 

, , -
, , 

. 
-

. 
 

.  
-

, ,  
 ( ) , 

 
,  

, , 
, . 

 
, . -

, ,  
,  

, 
 « » ,  

, .  
 

, 
 

,  
 

.  
,  

 
-

. 
, -

,  
 ( ) ,  



 150 

 
.  

 
: 

1.  2012  : [ . .] / . – . : 
 « », 2013. – 287 . 

 
 

. . ., .  
  

 
,  

  
  

 

 « »  
 1994 . [4],  – ,  

 20-  
,  

. , ,  
,  

.  
,  

,  
 – , , , 

,  
. 

-
,  

,  
-

.  
, , , 

-
 (Good Governance),  (New Public Manage-

ment), , , -
, ,  

, ,  
 

 [6]. 
, -

, , ,  
, ,  

.  
,  



 151 

, , 
 

,  
, ,  ( . 1): 

 
 1. ,   

 [6] 

 
 

 
 

 

: 
  
  
  
  
  
   
  ( )  
   
  

: 
  
   
   
  ( ) 
   
   

 
 

    
  
  
  
  
  
  
  
  (Balanced Scorecard – BSC) 
  (Economic Value Added – EVA) 

 -
 

  ( )  ISO-9001:2000  
IWA 4:2005;  
  (Integrated Management 

System, /IMS); 
 , ,  

BSC (Balanced Scorecard); 
  «CAF 2002» 

(«The Common Assessment Framework»);  
   

«CAPAM» (Commonwealth Association for Public Management); 
  («Project Excellence»); 
 .  (  «EFQM»); 
 , ,  « », 

» ,  
 



 152 

 
, . , ,  

. . . , 
 –  « -

.  
 – , , 

» [2].  
 ( ), -

, -
.  

 
. -

 – -
, , , 

 
, ,  

.  
,  

, ,  ( , ), -
,  

.  
» -

, -
;  « -

» ; 
 

, , 
«CAPAM» (Commonwealth Association for Public Management) [7],  2004 . 

, 
, . -

: , ,  
, , -

 ( , -
, , .  

 
 ( )  ISO-9001:2000,  

 (IWA 4:2005) [3],  
 

.  
, -

. ,  
 «CAF 2002» [8]  

 
(customer/citizen-oriented results) , -

, , -



 153 

. -
,  (society results),  

: , , 
,  

,  
, 

,  
, .  

 «CAF 2002»,  «Project Excellence» [1], 
 (key performance results).  

-
, , ,  

, -
. ,  «CAF 2002» -

 
,  

.  
 

, , , , -
 [5], , -

,  
 

.  
 

: 
1. .  «Project Excellence»  / . , 

.  // . – 2001. –  1. – . 6–11. 
2.  « !» // 

. – 2012. –  29(366). – . 3. 
3.  IWA 4:2010: .  

ISO 9001:2008 . –  IWA 4:2006; 
 2010-04-01. – . : , 2010. – XII. – 47 . 

4. -
 14.06.1994 . // . . . – 2006. –  24. – . 203. – . 1794. 

5. . . -
 / . .  //  

. –  : , 2011. – . 2(9). – 
. 217–226. 

6. . :  
 /  .  .  ,  .  .   //  -
. –  : , 2010. –  1 (4). – . 295–304. 

7. Commonwealth Association for Public Administration & Management  [ -
]. –  : http://www.capam.org/. – Title from screen. 

8. The Common Assessment Framework (CAF 2002) // Second Quality Conference for Public 
Administration in the EU. – Copenhagen, Denmark. – 2002. – October 2-4. – -

 : http://www.eipa.nl 
 
 



 154 

. . ., .  
,  

  
  

 
 

-
. -

,  
,  1968  

.  [1]  « ». -
, ,  
,  

. , -
-

. -
, ,  

, ; .  
,  [2; 3], 

 
, , -

, , 
, -

.  
,  

-
. 

, -
. 
 

, -
.  

,  ( )  
, ,  

, ,  ( , -
).  

, -
, -

: 
 , ,  

, -
; 

 , ; 
 ;  



 155 

  
, , . -

;  
 , ,  

, -
,  

. 
: , -

 ( , ),  
 ( , , ) -

,  
, , , , . 

 
. 

 
 ( , , , , 
, )  

,  
. , -
,  

. 
, , ,  

,  
, . 

 
: 

1. . .  ( ) : . . / 
. .  ; . . . . – . : , 1970. – 261 . 

2.  / 64 « -
»; [ . . , . . , . .  

.]; . . . . . – . :  «  
»; . : , 2011. — 96 . 

3.  /  [ .  .,  .  .  .]  ;   
. . . . . ; . – . : . , 2010. – . 194. 

4. . .  / . .  //  
. – 10/1. – . 20. – . 214–219. 

 
 
 
 
  
 
 
 
 
 
 
 
 



 156 

 

 
 
Grin'ko T. Peculiar Features of the Strategic Management of Company’s 

Innovative Development...................................................................................... 3 
Koshevyy . High-tech Enterprises as Institutional Basis for Development 

of Knowledge-Based Production ......................................................................... 5 
Maksymchuk O. Prospects of Innovation Development in Transport Industry........... 7 
Taranenko A., Grin'ko T. Features of Process of Internationalization 

of Innovative Enterprises ................................................................................... 10 
. ., . .  

............................................................................... 12 
. . .................... 14 

. .  
................................................................................... 15 

. .  
............................................................................................. 17 

. ., . .  
................................................. 20 

. ., . .  
................................ 22 

. .  
............................................................................................................. 27 

. .  
.................................................................................................... 29 

. .  
............................ 31 

. .  –  
........................ 33 

. . .......... 35 

. .  
........................................................................................................... 37 
. .  

....................................... 39 
. .  

................................................................. 40 
. ., . ., . .  

.................................... 42 



 157 

. . ............ 44 
. . ...................................... 46 

. . .................. 48 
. .  

..................................................... 50 
. . ............. 52 

. .  
................................................................................... 53 

. .  
...................................................... 56 

. .  
................................... 58 

. .  
.................................................................. 60 

. .  
................................................................. 62 

.  
..................................... 64 

. .  
.................................. 66 

. ., .   
 

.................................................................... 68 
. . ..... 70 

 . ., . .  
.................................................................... 72 

. .  
........................................................... 74 

, . .  
 MENA ........................................................ 76 

. ., . . : 
................................................................................. 78 

. .  
....................................................................................... 80 

. .  
........................................ 82 

., . ., . .  
 – .... 84 



 158 

. ., . .  
.. 87 

. .  
..................... 89 

. .  
............................................................................ 91 

. .  
...................................................................................... 92 

. .,   . .  
 

........................... 94 
. .,   . .  

 
................................................ 96 

. ., . .  
.................................................................... 97 

. . ................................ 99 
. . .................... 101 

. .  
................................................................... 103 

. .  
..................................................................................................... 105 

. .  
....................................... 107 

. ., . .  
................... 108 

. .  
......... 110 

. .  
........................................................................................................... 112 

. .  
......................................................................................................... 115 

. .  
........................................................................................................... 117 
. .  

......................................................................................... 119 
. ., . .  

 
  ............................................................. 121 



 159 

. ., . .  
................................................................123 

. .,  . .  
...................................................................................125 

. .  
 

.......................................128 
. . ......131 

. ., . .  
...................................................................134 

. .  
.....................................................................135 

. .  
 

..................................................................137 
. ., . .  

...................................................................140 
. .  

: ..............................................142 
. .  

..........................................................143 
. ......146 
. ., .  

......................................................148 
. . ,  

.............................150 
. .  

..........................................................154 
 

 

 

 

 

 

 

 

 



 160 

     

 

: , ,  
 
 

 – 2013:  

 

 

 

 
 

, 24–25  2014 .) 
 

 

 

 5. ,   
 

 

 
 

 
 

 
 
 

 . . 
 . ., . . 

 . . 
 
 

 18.04.14.  18.04.14.  
 60 841/16.  – . 
. 11,2.  100 . .  0414-09. 

 
 

. . 
 3618  06.11.09 . 

 
 
 

. . 
, 49000, . , . . , 111, . 17 

. +38 (067) 972-90-71 

www.confcontact.com 
e-mail: conf@confcontact.com 


